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Install & Retrieval Manual 
This booklet provides all the information you need to install and retrieve iFLUX Samplers to perform 

a qualitative iFLUX measurement project. 
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We are looking forward to working together on this project with you. To guide you through it 

we have listed the process in a step by step guide. Following steps will be taken: 
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We proposed a quote that specifies the amount of cartridges, the analysis packages and 

additional services you need for your project.  

 

By sending us a PO, you accepted the quote we proposed. The moment we receive this we 

can start designing the installation plan. 

 

 

In order to finalize the installation plan we need your input in the “Well Information Sheet”. 

Once ready, the installation plan will be made available on the online tool FLUXeye for you to 

review and give a final approval before preparations can start.  

 

 

Once the installation plan is finalized and approved, this document will guide you through the 

actual installation. 

 

1. Equipment 
First of all, we’ll send you the necessary equipment to the address that you provided, so make 

sure this is the right one. The cartridges will be sent in an insulated box with cooling packs to 

keep them at a stable cooled temperature.  

Here’s an overview of what equipment you can expect from us (see image): 

https://fluxeye.app/
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Here’s an overview of the tools you’ll need to provide yourself: 

• Water level gauge; to measure the ground water level (GWL). 

• Push tool (push cable, push rods or substitute); in case of obstruction in the 

monitoring well, a push tool is necessary to successfully install the iFLUX samplers. 

• Wrench SW19; to assemble the iFLUX samplers a wrench, size 19mm is needed. 

• Personal Protection Gear (PBM); Each person on site has to wear his/hers PBM’s 

according to the site stipulations. 

• (Keys to open monitoring wells in case of lock) 

2. Preparation 
When you open the boxes to check if all delivered tools and cartridges are present; check the 

installation plan to know what you’ll have to do and in which wells you have to install which 

cartridges.  

3. Installation 
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4. Finalization 
When the installation of the whole plan is completed, check whether all data of the “On Site 

Registration Form” is registered. It is important to gather all the remaining tools and 

equipment, gather all waste (e.g. packaging) used during the installation and leave the site as it 

was before. 

 

 

Before starting with the retrieval first check the Installation Plan to verify which cartridges 

need to be retrieved and which information should be added on the “On Site Registration 

Form”. 

1. Equipment 
Here’s an overview of what equipment you can expect from us: 

• iFLUX “On Site Registration Form” (printed out yourself) 
• Locking pins (should be reused from installation) 
• Post-measurement Packaging 
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Here’s an overview of the tools you’ll need to provide yourself: 

• Wrench SW19 (at least 2) 

• Water level gauge 

• Personal Protection Gear 

 

2. Preparation 
The first thing to do now is verifying which iFLUX Cartridges must be retrieved. 

3. Retrieval 
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4. Finalization 
When the retrieval is completed, check whether all data of the ‘On Site Registration Form’ is 

registered. It is important to gather all the remaining tools and equipment, gather all waste 

(e.g. packaging) used during the installation and leave the site as it was before. 

After retrieval the cartridges must be stored in a cool environment, shipment must be done as 

soon as possible (<48 hours after retrieval). The cartridges must be packaged in an insulated 

box, preferably with ice packs, and sent to following address.  

iFLUX must be notified of these actions. 
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The remaining iFLUX tools must be send back in the same box as you received. 

The address to send the iFLUX tools and cartridges to is the following: 

 

iFLUX, Science Park Antwerp University 

Galileilaan 15, 2845 Niel, Belgium 

Building Darwin C0.05 

 

 

SGS will analyze the cartridges once they arrive at their address. The raw data will be sent to 

and interpreted by iFLUX. 

 

 

By combining the data of the installation plan, the data provided by the customer, the raw 

analysis data of SGS and our in-house expertise, we generate a final document with the 

findings. This report will be available in the FLUXeye application, where you can download all 

related documents. 

 

https://fluxeye.app/

